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Reporting and Self-Assessment Template

The following table sets out the reporting and self-assessment requirements for Signatories of the
Principles for Responsible Banking. Signatory banks need to report on their implementation of the
Principles the first time within latest 18 months after signing and annually thereafter (in line with their
annual reporting cycle).

How to use this template?

This template does NOT require your bank to produce an additional report. Rather, this template is
designed for your bank to provide references/links to where in your existing reporting/public domains
the required information can be found. The aim is to keep additional reporting burden to a minimum
while ensuring transparency and accountability as set out in Principle 6.

Within this reporting template, there are six areas for self-assessment that are key to showing that
your bank is fulfilling its commitments as a signatory of the Principles for Responsible Banking. They
are highlighted.

1. Impact Analysis

Target Setting

Plans for Target Implementation and Monitoring

Progress on Implementing Targets

Governance Structure for Implementation of the Principles
Progress on Implementing the Principles for Responsible Banking
Only for these six highlighted items, it is required that:

a) An assurer provides limited assurance of your self-assessment. You can do this by including it
in your existing assured reporting. Where third-party assurance is not feasible, an
independent review may be conducted.

b) You provide your bank’s conclusion/statement if it has fulfilled the respective requirements.

Accommodating different starting points:

Banks have different starting points and operate in different contexts. Your bank may not be able to
provide all information required in this template the first time you report. That is fine. Your bank has
up to four years from signing to bring its reporting fully in line with the requirements. Feedback,
support and peer learning are available to all signatory banks to help them progress with both
implementation and reporting.
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High-level summary of bank’s response (limited assurance | Reference(s)/
required for responses to highlighted items) Link(s) to bank’s
full response/
relevant
information

Principle 1: Alighment
We will align our business strategy to be consistent with and contribute to individuals needs and society’s goals,
as expressed in the Sustainable Development Goals, the Paris Climate Agreement and relevant national or
regional frameworks.

11

Describe (high-
level) your
bank's
business
model,
including the
main
customer
segments
served, types
of  products
and services
provided, the
main sectors
and types of
activities, and
where

relevant the
technologies
financed
across the
main
geographies in
which your
bank has
operations or
provides
products and
services.

View

To be a leading financial group in the region, recognized for its
solidity, quality and prestige; with the community that adds
value to its customers and shareholders.

Mission

Offer a full range of financial services efficiently, with ethical and
moral principles, innovating to exceed customer expectations;
developing our commitment to the community through
practices of social and environmental responsibility; and
maximizing the value of the group with the best talent and
organizational climate.

Values

We maintain 8 values as fundamental pillars that define who we
are and guide our actions: integrity, innovation, transparency,
solidarity, respect, responsibility, fairness, commitment to
excellence.

Multibank is a universal bank that offers a wide range of financial
solutions and has a significant share in the small and medium
business segment in Panama.

We are the sixth largest bank in terms of assets and loans. At the
same time, we maintain a significant market share in terms of
financing for the construction, automobile and agricultural
sectors.

https://www2.mu
Itibank.com.pa/e
n/about-
multibank/nuestr
a-cultura-
corporativa.htm

1.2

Describe how
your bank has
aligned and/or
is planning to
align its
strategy to be
consistent

with and

Our bank has incorporated practices to create a sustainable
strategy:
- We have incorporated the environmental and social risk
management area into the structure of the organization.
- We are members of the UN Global Pact and its local
chapter, SUMARSE.
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contribute to - We are members of the Board of Directors of the
society's goals, Sustainability Commission of the Banking Association of
as expressed Panama.

in the - We have signed the Sustainable Finance Protocol of the
Sustainable Banking Association of Panama.

Development - Regarding environmental management, we remain
Goals (SDGs), committed to promoting the development of financial
the Paris products that have a positive impact on the environment
Climate and society.

Agreement,

and relevant

national and

regional

frameworks.

Principle 2: Impact and Target Setting

We will increase our positive impact, reducing the negative impact, hand in hand with the management of the
risks associated with people and the environment that may result from our activities, products and services. So
far, we have set and published targets where we can have the most significant impact.

PRINCIPLES FOR RESPONSIBLE BANKING 3
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2.1 Impact ESMS
Analysis: The Social and Environmental Risk Analysis System is part of the
Show that your | performance of the Environmental and Social Risk Management
bank has | Department, which consists of carrying out analysis, verification
identified the | and monitoring of the credit facilities presented by the business
areas in which | areas.
it has its most
significant Risk management is carried out through forms and
(potential) complementary information that allow a complete analysis of the
positive  and | client from the socio-environmental perspective, based on the
negative policies and procedures of environmental and social risk
impact through | management, IFC international standards, Equator Principles as
an impact | well as national and international regulations.
analysis  that
fulfills the | Scope: The ESMS applies to all operations of Multibank and
following Subsidiaries, which are granted in the following areas:
elements: e Commercial Bank
a) Scope: The bank’s e Corporate banking
core business e Agricultural Banking
areas, ¢ International Banking
products/services e Construction Banking
across the main e Correspondent Banking
geographies that e Colon free zone
the bank operates e Factoring
in have been as e Leasing
described under
1.1. have been|In consumer credit banking, the product has developed
considered in the|sustainable personal loans (solar panel financing), car loans
scope of  the|(hybrid and electric), credit cards with special benefits for
analysis. financing energy-efficient products, such as inverters, that meet
b) Scale of Exposure:|the criteria to be classified as sustainable, allowing the
In identifying its|implementation of sustainable practices with a positive impact.
areas of  most
significant impact Portfolio Composition-Business Lines
the bank has || Consumer Female Male Business
considered where 45% 53% 2%
its core bUSiHESS/itS Business Commercial Corporate :nternationa Construction ?:::?thurall
major activities lie 27% 25% 7% 25% 15%
in terms of
industries, Portfolio distribution-Geographic
technologies  and || Panama City 24,803
geographies. Interior 10,964
c) Context &
Relevance: Your
bank has taken into
account the most
relevant challenges

PRINCIPLES FOR RESPONSIBLE BANKING
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and priorities
related to
sustainable

development in the
countries/regions

in which it
operates.
d) Scale and

intensity/salience

of impact: In
identifying its areas
of most significant
impact, the bank
has considered the
scale and
intensity/salience

of the (potential)

social, economic
and environmental
impacts  resulting
from the bank’s
activities and
provision of
products and
services.

(your bank should
have engaged with
relevant

stakeholders to
help inform your
analysis under
elements c) and d))

Show that building on
this analysis, the bank
has

o Identified and
disclosed its areas of
most significant

(potential) positive and
negative impact

¢ |dentified strategic
business opportunities
in relation to the
increase of positive
impacts / reduction of
negative impacts

PORTFOLIO COMPOSITION
Exposure Levels:
Classification by sector/activity

2.2 Loan Portfolio Breakdown Analysis
Total Loans
Outstanding per
Sector / Activity Industry Sector

usD
Commercial 469 13,42%
Real State 144 4,13%
Services 138 3,97%
Industries (General) 186| 53345%
Construction 529 15,15%
Agricultural 286 8,20%
Hotels and Restaurants 49 1,41%
Financial 71 2,04%
Oil and Derivates 22 0,65%
Telecommunications 8 0,25%
Retail 159 | 45,46%
Total 3.497 100%

. H’gh i

Farming,

Cattle ralsmg
=  Pigfarming

Retail trade
Wholesale trade
* Hotels and restaurants According
®  Poultry farming =—to the
= Fishing
= Building
* OQilpalm  —
® Resort
®  Sale of agrochemicals

*  Real estate activities

* Publicadministrationand | | _ Ut | SRS
defense

* Teaching

* Social and Health Services

* Transportation, storage
and communications

*  Financial institutions

+  Training activities

Mining
Manufacturing industries
= Electricity, gas and water
supply
= Hydroelectric
®  Qil and byproducts
= Wood extraction
*  Forest

Operations with risk qualifications E&S 2021
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E&S High
2%

E&S
Medium

38%

E&S Low
60%

Context and relevance:
The main challenges of venturing into sustainable development in
Panama are:
1. Gender equality
Financial inclusion
Income and wealth inequality
Degraded land
Municipal waste
Social mobility
Corruption
Healthy Nutrition
. Slum dwelling
10. Use of internet

©oNOU A WN

According to the results of the UNEPFI Impact Tool, the positive
impact areas of the bank are: employment, housing, health and
sanitation, education, mobility and justice, culture and heritage,
and availability-water. On the other hand, the impact areas
associated with key sectors-negative are climate, inclusive,
healthy economy, waste and resources efficiency and security.

As a result, due to the internal impact analysis, the bank has been
working on the development of strategies mostly focused on
climate and inclusive healthy economies to achieve the target
setting, and maximize the net positive impact of the settled
targets.
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Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Impact Analysis.

The Environmental and Social Administration System determines the parameters, principles and guidelines
necessary for the application of the administration of socio-environmental risks and their management, as well
as the establishment of responsibilities, with the objective that they agree with the planning and requirement
in Environmental matters required. by multilateral organizations and with the regulations applicable to this
matter in the country.

Regarding sustainable financing, these green products are a management tool to produce create creative
solutions, in which, on the one hand, we are committed to the sustainable development of society and the
environment and, on the other hand, become marketing strategies that generate a competitive advantage for
Multibank, with the aspiration of being recognized as a green bank or sustainable.

Levels and intensity

. The implementation of sustainable products is being developed.

. Annual training activities are carried out for clients in best practices, by type of industry.

. Opportunity to enter as a sustainable bank competitor in the agricultural sector of Panamanian
banking.

. Commitments acquired with Multilaterals, in reference to the delivery of annual reports in which
progress and environmental, social and sustainability actions must be reported.

o Multibank is a subscriber to the Sustainable Finance Protocol of Panama, since 2018.

. Multibank is a member of the Panama Banking Association's Sustainability Commission.

Among other actions that we have carried out, aligned with the
2.2 Target Setting | Sustainable Development Goals, the principles of the United
Nations Global Compact, we can mention the actions of
Show that the bank has | Multibank in relation to the SDGs:

set and published a
minimum  of  two e || o

* Apoyo a comunidades vwinerables afectadas por inundociones.

Specific, Measurable | B rmeeeses | e memRemenisem e

2. Hambre cero 12,789 ‘ * Apoyo al sector agropecuario.

(can be qualitative or
quantitative),
Achievable, Relevant | Bl

* Medidas de bioseguridad frente ol COVID-19.
* Salud y seguridad lol ase
* Beneficios a los colal

3. Salud y bienestar 12,34,56,10

and Time-bound | Elsememms | anese

(SMART) targets, e

which address at least | [ENSSSEL | s il

two of the identified | [BEHlfmmsis=s | sasezes | e minssnasome st

“areas of MOSt | [T e | rasassto | i o o i 7t o osen e
significant  impact”,

resulting from the
bank’s activities and
provision of products
and services.

e In reference to the key indicators in terms of
environmental and social risk management, historical
information has been designed and compiled to allow for

Show that these
targets are linked to
and drive alighment

PRINCIPLES FOR RESPONSIBLE BANKING 7
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with  and  greater the monitoring and follow-up of aspects related to
contribution to environmental and social matters. This process
appropriate contributes to the faithful fulfillment of contractual
Sustainable commitments and initiatives signed by Multibank.

Development Goals,
the goals of the Paris
Agreement, and other
relevant international,

H H KRI'S AyS 2021
national or regional g ehe .
. . . 2% Préstamos ve mes colocados en el 0
3 Porcentaje de nivel de riesgo Altode 5 B . , |
frameworks' The bank erters periodo analizado//totalidad de |2
artera
ShOU|d have IdentIfIEd . Casos aprobados por AyS con Excepcidn 5% _ 0
. £ 3 Campafias de Productos verdes
d baSG'Ine (assessed J Cartersds Alta fssgo visitads 88% 3 E’:sr:umr:;ijlezu'lzu norenovable de 113.400
againSt a particular y Capadtaciones impartidas a 1 Sanciones aplicadass Multibank en [1]
4 colzboradores Ays 7 materiz ambiental y social
year) and have set Porcantzje famenino dal tots| de Iz 51% %
. . fuerzz lzboral Financizmiento al género femenino
targets against this Cumplimiento delos equerimientosde 1006 1 s
baseline. 7 Multilateral e n materia Ambientaly "‘ Campafias ([comunicados) de acciones

Social ambientales y socizles

Show that the bank has | Multibank has been working on the development of strategies
analysed and | mostly focused on climate and inclusive healthy economies in
acknowledged order to achieve the target setting, in order to maximize the net
significant  (potential) | positive impact of the set targets. Therefore two targets has
negative impacts of | peen established as follows:, first to increase the women credit
the set targets on | portfolio and second, to promote financial products focused on
other dimensions of | energy efficiency for the agriculture sector, as Multibank has
the SDG/climate | peen a recognized as great competitor in this sector.
change/society’s goals
and that it has set out
relevant actions to
mitigate those as far as
feasible to maximize
the net positive impact
of the set targets.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Target Setting.

Among the actions Multibank has undertaken and aligned with the Sustainable Development Goals and the
principles of the United Nations Global Compact, taking actions such as mentioned above.

PRINCIPLES FOR RESPONSIBLE BANKING 8
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2.3 Plans for
Target
Implementati
on and
Monitoring

Show that your bank

has defined actions

and milestones to
meet the set targets.

Show that your bank

has put in place the

means to measure and

monitor progress
against the set targets.
Definitions of key
performance

indicators, any
changes in these
definitions, and any

rebasing of baselines
should be transparent.

Annually Multibank reports annually to the United Nations
Global Compact, which is published on our website:
www.multibank.com.pa

Multibank has been working on the Sustainability strategy for the
period of 2022-2026. Through this strategy products and
practices aligned to the defined impact areas, will be developed
in order to maximize the positive impact and the
accomplishment of the target setting mentioned above.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Plans for Target

Implementation and Monitoring.

Multibank annually publishes on its website its Sustainability Report to the Global Compact.

2.4 Progress on
Implementing
Targets

For each

target
separately:

Show that
your bank has
implemented

the actions it
had previously

defined to
meet the set
target.

Or explain why
actions could
not be

Refer to point 2.2.

PRINCIPLES FOR RESPONSIBLE BANKING
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implemented

/ needed to be
changed and
how your bank
is adapting its
plan to meet
its set target.

Report on your

bank’s
progress over
the last 12

months (up to
18 months in
your first
reporting after
becoming a

signatory)
towards
achieving each
of the set

targets and
the impact
your progress
resulted in.
(where
feasible and
appropriate,
banks should
include
quantitative
disclosures)

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on
Implementing Targets

Among the actions Multibank has undertaken and aligned with the Sustainable Development Goals and the
principles of the United Nations Global Compact, taking actions such as mentioned in section 2.2.

Principle 3: Clients and Customers
We will work responsibly with our clients and our customers to encourage sustainable practices and enable
economic activities that create shared prosperity for current and future generations.

3.1 Provide an | The Environmental and Social Risk Management area has its own
overview  of | policies and procedures, accessible to all employees. Loan
the  policies | officers periodically receive training regarding ESMS guidelines
and practices | and tools, such as the E&S rating forms.
your bank has
in place | In reference to the creation of sustainable financing
and/or is | development and green products (personal loans and car loans),

PRINCIPLES FOR RESPONSIBLE BANKING 10
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planning  to
put in place to
promote
responsible
relationships
with its
customers.
This should
include high-
level
information
on any
programmes
and  actions
implemented
(and/or
planned), their
scale and,
where
possible, the
results
thereof.

based on the credit policies offered, with special terms and
conditions for sustainable financing such as solar panels,
acquisition of energy saving equipment and efficiency, purchase
of hybrid and electric vehicles, with benefits that meet the
criteria established to be considered green, which promotes
influencing the implementation of sustainable practices that
provide a positive impact.

As part of the monitoring and follow-up of financing activities,
Multibank periodically visits the financed projects/clients in
order to verify compliance with best practices and applicable
laws. Through the visits, the bank can identify business
opportunities and provide recommendations that promote
sustainable practices among its clients.

Since 2021, with the support of the technical assistance of the
Sustainability Academy of the Ecobusiness Fund, Multibank has
been working on the project for the design and implementation
of sustainable financial products, in accordance with the bank's
strategy, it is expected that the Project ends in 2022.

3.2

Describe how
your bank has
worked  with
and/or is
planning  to
work with its
clients and
customers to
encourage
sustainable
practices and
enable
sustainable
economic
activities. This
should include
information
on actions
planned/imple
mented,
products and
services
developed,
and, where
possible, the

Oriented towards sustainable development, we train clients and
collaborators, based on updates and regulations on
environmental and social matters.

For 2021, we carry out training regarding sustainable standards
and techniques as detailed below:

e Training in sustainable practices aimed at the agricultural
sector, specifically the livestock, pig and poultry sectors. Clients
shared their experiences with other clients on lessons learned
and best practices during the COVID-19 pandemic. Clients
participated in the session, as well as bank collaborators from the
business, risk, and credit administration areas, among others; In
the training, we also had a presentation by a Specialist from the
Sustainability Academy of the Ecobusiness Fund.

PRINCIPLES FOR RESPONSIBLE BANKING
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impacts
achieved.

Principle 4: Stakeholders
We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve
society’s goals.

A vital part of our vision is to contribute to environmental and
4.1 Describe social responsibility, for the integral development of our clients
which and therefore to the Panamanian Society. That is why we adhere
to SUMARSE, the Panamanian chapter of the United Nations
Global Compact, of which we have been signatories since 2003.

stakeholders
(or
groups/types
of
stakeholders)
your bank has
consulted,
engaged,

collaborated o o )
or partnered Through our policies and activities, we make sure to incorporate

with for the them into the annual reports that we send to the Global Compact
of | network, we communicate actions and progress on the proper

As signatories to the United Nations Global Compact, Multibank
is committed to complying with the 10 principles, which are
based on the Universal Declaration and Conventions applied to
four areas: Human Rights, environment, labor standards and
anti-corruption.

purpose ) ) s
implementing implementation of the 10 principles.
these
Principles and . v
improving B e ceropotree 12350 (N | = Kpere ¥ ceomslates wisustles secudet oot amaciomer 18
2. Hombre cero 12,7489 * Apoyo of secar ogropecuaria.
your  bank’s - * Heddndebgidd e o COVD 19 =
k . by YA RN S SO it e p Sy s 4 ek e o e
ImpaCtS ThIS H“M““m * Apoyo 0 compohan  Iniiosvor nackncles de prevenciin comtra of COVID-19,
should include - :
. ﬂ\lq.. od de v 245

a  high-level P
overview — of | oo e

P 123456 :Mo.- 2
how your bank ; . {2 Soehin odrsominton s clsbedor

dentifiad | EEmTe | seve s
has identified . .....«..
12345610 b4 S

relevant - ==
stakeholders T

= i i o e s e e
and what | o »

BN o

issues were B s e
addressed/res = O
ults achieved.

. 209 * Crivarios amblenales pora fianciomiestos. Coming SATAS de rieigos omblenscles y 10ddie.

Principle 5: Governance & Culture
We will implement our commitment to these Principles through effective governance and a culture of
responsible banking

PRINCIPLES FOR RESPONSIBLE BANKING 12
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5.1

Describe the
relevant
governance
structures,
policies and
procedures
your bank has
in place/is
planning  to
put in place to
manage
significant
positive  and
negative
(potential)
impacts and
support
effective
implementatio
n of the

Our corporate Governance structure is based on the principles
of: right to be informed, equitable treatment, personal and
corporate responsibility.

We have different instruments for its operation, such as the
Corporate Governance Manual, Code of Ethics and Behavior,
Regulations of the Board of Directors and the General Assembly
of Shareholders; as well as the Commitment to Integrity.

Seeking to improve and strengthen our Corporate Governance,
we focus on adopting the best practices and local and
international standards, complemented by the experience of the
members and advisors of the Committees.

In addition, Corporate Governance, volunteering and
Environmental and Social Risk Management policies have been
implemented.

As for the Environmental and Social Risk Management Policy,
Multibank and Subsidiaries ensure that the portfolio of its clients
and investments has the minimum negative impact on the
environment and society, based mainly on the economic
activities or sectors in which each debtor operates.

Principles. . . .

P In its growth, the Bank will place in the foreground the search for
opportunities that maintain a positive environmental impact on
the company.

5.2 Describe the | We serve with passion and enthusiasm oriented towards a more

initiatives and
measures your
bank has
implemented
or is planning
to implement
to foster a

culture of
responsible
banking
among its
employees.
This  should
include a high-

level overview
of capacity
building,

inclusion in

human banking, based on individuals, where we provide a warm,
close and transparent treatment to our clients. Our mission,
vision and values are our administration philosophy that seals
the commitments and responsibilities that we have as an
organization.

Some measures we have implemented in order to promote a
responsible culture are:

- Solar panels: We installed solar panels in the headquarters
offices, significantly reducing consumption and expenses,
through developed policies, the reduction of working hours,
teleworking, a modality implemented for employees in times
of confinement and the COVID pandemic- 19, as a contagion
prevention measure. Solar Panels contributed 124,387.10
kWh for the 2021 period, obtaining a 9% savings on electricity
bills.

PRINCIPLES FOR RESPONSIBLE BANKING
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remuneration
structures and
performance
management
and leadership
communicatio
n, amongst
others.

- Recycling Center, in the search to promote awareness and
educate our collaborators in reducing, reusing and
recycling, the recycling center was created. The center is for
the use of all collaborators, in which materials such as paper,
cardboard, plastic, cans, electronics and batteries can be
recycled.

Year 2021
Waste Management

| Detals | Weight (LBS) By Category %

Paper 3,276.00 1,489.09 17%
Paperboard 2,345.00 1,065.91 12%
Aluminum Cans 238.00 108.18 1%
Tetrapack - 0%
Newspaper 204.00 92.73 1%
Electronics 1,677.00 762.27 9%
Plastic 799.00 363.18 4%
Total 8,539.00 3,881.36 100%
Sub Total 8,539.00 Lbs
3,881.36 |Kg
3.87 [Tons m’
- Creation of corporate values: integrity, innovation,

transparency, solidarity, respect, responsibility, equity and
commitment to excellence.

5.3 Governance
Structure for
Implementatio

n of the
Principles
Show that

your bank has
a governance
structure  in
place for the
implementatio
n of the PRB,
including:

a) target-
setting and
actions to

Multibank maintains a Good Corporate Governance structure:

GENERAL STRUCTURE

Shareholders Assembly
Board of Directors
. . Prevention and Control
Business Committees -
Corporate Committees

IT Committee | HR, Compensation and Denominations Committee

In accordance with the best practices of Corporate Governance
in line with the guidelines contained in the Agreements of the

PRINCIPLES FOR RESPONSIBLE BANKING
Reporting and Self-Assessment Template
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achieve
targets set

b) remedial
action in the

event of
targets or
milestones not
being
achieved or
unexpected
negative
impacts being
detected.

Superintendence of Banks of Panama, the following Committees
have been established, in support of the Board of Directors:

Business Committees:

Credit committee

Its objective is to review and approve credit proposals from local
and international business banks and banking correspondents, in
accordance with the established limits and reputational and
compliance standards.

ALICO Committee

Its objective is to monitor the levels of liquidity, the structure of
the balance, terms, interest rates and other aspects of high
financial impact in the active and passive operations of
intermediation are managed appropriately and efficiently by the
administration.

Prevention and Control Committees:

Risk Committee

Its objective is to define control policies and procedures. In
addition, ensure that all areas of the group execute the
administration and risk management strategies approved by the
Board of Directors, guaranteeing compliance with the provisions
of the current agreements and regulations.

Promote and monitor compliance with policies, hold ordinary
and extraordinary discussion sessions related to environmental
and social risk management issues.

Approve the environmental and social risk management policies
and procedures, so that they are kept up to date and in
accordance with the best market practices.

The environmental and social risk management team reports
quarterly to the Risk Committee on relevant issues according to
the guidelines established in the policy. In addition, the
committee is responsible for approving guidelines, procedures,
methodologies and indicators associated with environmental
and social risk.

Prevention/Compliance Committee

Its objective is to support the Board of Directors in the
prevention of money laundering, financing of terrorism and
financing of the proliferation of weapons of mass destruction, in
all the operations and transactions of the

PRINCIPLES FOR RESPONSIBLE BANKING
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Group.

Audit Committee

Its objective is to support the Board of Directors in fulfilling its
responsibilities with respect to the management of the Group's
accounting and financial information. The committee must
ensure the effectiveness of the systems, controls and
procedures.

Other Committees

Technology Committee

Its objective is to propose policies, strategic plans and
procedures, as well as the allocation of necessary resources for
IT management, ensuring the efficiency and effectiveness of the
processes and the appropriate technology for the proper
functioning of the operational platform; as well as monitoring
the management of technological updating and modernization
projects.

Human Resources/Remunerations and  Appointments
Committee

The purpose of this committee is to establish the framework for
the appointment of the members of Senior Management and
those responsible for the control bodies, in order to ensure
compliance with the qualities of the candidates and monitor the
design and operation of the group's remuneration.

Health and Hygiene Committee.
Its purpose is to prevent and ensure hygiene and health in the
workplace, for the prevention of COVID-19.

Please provide your bank’s conclusion/ statement if it has fulfilled the requirements regarding Governance
Structure for Implementation of the Principles.

In accordance with the best Corporate Governance practices Multibank has established Committees to support
the Board of Directors.

Principle 6: Transparency & Accountability

We will periodically review our individual and collective implementation of these Principles and be
transparent about and accountable for our positive and negative impacts and our contribution to society’s
goals.

Every year Multibank publishes the annual Sustainability Report
6.1 Progress on | to the United Nations Global Compact and it is available on our
Implementing | website www.multibank.com.pa
the Principles
for
Responsible
Banking
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Show that your bank
has progressed on
implementing the six
Principles over the last
12 months (up to 18
months in your first
reporting after
becoming a signatory)
in addition to the
setting and
implementation of
targets in minimum
two areas (see 2.1-
2.4).

Show that your bank
has considered
existing and emerging
international/regional
good practices
relevant for  the
implementation of the
six  Principles  for
Responsible Banking.
Based on this, it has
defined priorities and
ambitions to align with
good practice.

Show that your bank
has implemented/is
working on
implementing changes
in existing practices to
reflect and be in line
with  existing and
emerging
international/regional
good practices and has
made progress on its
implementation of
these Principles.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on
Implementing the Principles for Responsible Banking
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According to this Multibank report and self-assessment template, has met the requirements to report the
Bank's progress in implementing the Principles for Responsible Banking. We commit to continue working on
the implementation and reporting of the principles in order to fully comply with the report within the scheduled
time frame.

Annex: Definitions

a. Impact: An impact is commonly understood as being a change in outcome for a
stakeholder. In the context of these Principles this means (aligned with GRI
definition) the effect a bank has on people/the society, the economy and the
environment and with that on sustainable development. Impacts may be positive or
negative, direct or indirect, actual or potential, intended or unintended, short-term
or long-term.

b. Significant Impact: Impact that in terms of scale and/or intensity/salience results in
a particularly strong/relevant change in outcome for a stakeholder. In the context of
these Principles, the concept of significant impact is used to ensure banks focus
where their actions/business (can) matter most for people, economy and
environment and to provide a reasonable and practical threshold for what issues
need to be considered/included, similar to the concept of “materiality”.
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